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Oral Practice in EFL Classroom in Japan

e Native Speakers
- Filipino Teachers through Skype




Al for EFL
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LS T — English Listening and Speaking Test

€ Role Play Practice 01

(o)
':4 that Japan i< a relatively homogeneous nation.
o
But there are many these days. Q

¢ P reVi O U S \/ e rS i O n n many foreign people are living in Japan? @

()
than 2.5 were reported to be living there in Q

2017.

N those people from? E
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Artiticial Intelligence

 Development in E-Learning

«|CT Technological Advancement
« Shishido (2018, 2019)




Shadowing and Oral Practice

* A strong relationship between shadowing

and learners' fluency in L2 production
(Zakeri, 2014).

« Shadowing exercises can significantly
improve oral proficiency (Wang, 2017).



Chatbot for EFL

* Andy in the Google Play Store

* The effectiveness of using chatbots has
been reported by Huang and others (2016).




Development



New Features

« Shadowing
 Multiple Choice Chatbot

€~ Shadowing Practice @
5/5
72 off @)
#rzm @ 8
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time go outside of the continental United States. the Islands or Alaska's glaciers fjords.
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Where would you like to visit in the US? ~ Y
AI
~
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Multiple Choice Chatbot (27 Patterns

AT

Canada

What part of Canada would you like to visit?

Student Al

What part would you like to go in the eastern

I'd like to visit the eastern part of Canada. %
part?

What part would you like to go in the central

I'd like to visit the central part of Canada. %
part?

What part would you like to go in the western

I'd like to visit the western part of Canada.
part?

Student

I'd like to go to Nova Scotia.

I'd like to go to Montreal.

I'd like to go to Quebec City.

I'd like to go to Toronto.

I'd like to go to Winnipeg, Manitoba.

I'd like to go to Calgary.

I'd like to go to Vancouver.

I'd like to go to Victoria.

I'd like to go to Northwest Territories.

What would you like to do in Nova Scotia?

What would you like to do in Montreal?

What would you like to do in Quebec?

What would you like to do in Toronto?

What would you like to do in Winnipeg?

What would you like to do in Calgary?

What would you like to do in Vancouver?

What would you like to do in Victoria?

What would you like to do in Northwest
Territories?

Student

I'd like to go to the Maritime Museum of the
Atlantic in Halifax.

I'd like to go to the Halifax Town Clock.
I'd like to visit Prince Edward Island.
I'd like to go to the Notre Dame Basilica.
I'd like to go to the Old Port of Montreal.

I'd like to go to the Montreal Biodome zoo.
I'd like to stroll around Old Quebec.

I'd like to visit Chateau Frontenac.

T'd like to take a stroll along Dufferin Terrace for
a magnificent view of the St. Lawrence River.

I'd like to visit Toronto Tower.
I'd like to visit Niagara Falls.

I'd like to watch a Blue Jays' baseball game.

I'd like to go to the Canadian Museum for
Human Rights.

I'd like to go to the Assiniboine Park and Zoo.
I'd like to go to the Forks National Historic Site.
I'd like to go to the Columbia Icefield.

I'd like to go to Lake Louise.

I'd like to go to the Canadian Rockies.

I'd like to visit Staley Park.

I'd like to visit the Capilano Suspension Bridge.

I'd like to go to Canada Place.
I'd like to go to the British Columbia Parliament
Building.

T'd like to go to Hatley Castle.

I'd like to go to Butchart Gardens.

I'd like to go to Yellowknife and see northern
lights.

I'd like to go to Inuvik and try snowmobiling.
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ELST System

Virtual Travel around the World

| 2ot

Chapter 1 Chapter 2 Chapter 3 Chapter 4 Chapter 5

Chapter 1 Chapter 2 Chapter 3 Chapter 4 Chapter 5

Chapter 6 Chapter 7 Chapter 8 Chapter 9 Chapter 10




Vocabulary Study

€~ Vocabulary Study (¥3) B4R

continental

diversify 71

everglades 62
glitz 73 continental
insight [k&ntanéntal]
populous A PED
renowned

revolution...

¢ REZHE @RDZEWRES

« L

superb

vibrant

21




Reading - Shadowing

€~ Shadowing Practice Bid

5/ 5
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Listening - Dictation

€~ Dictation BA%

2/ 3
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Would you like to upgrade your seat to the economy plus?

o
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Speaking - Role Play Practice

€~ Role Play Practice B4
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I'd like to check in for Airlines flight 854.
No.5 85
No.6 90
No.7 86
No.8 79
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Speaking — Multiple Choice Chatbot

Speaking

‘
Where would you like to visit in the US? ?3--,
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Textbook

UNITED STATES OF AMERICA

CHAPTER

@ vocabulary Study 8 11

Match each word with its definition, practice pronouncing them, and Al will evaluate your pronunciation.

1. continental ( ) 5. insight ( ) 9. superb ( )
2. diversify ( ) 6. populous ( ) 10. vibrant ( )
3. everglades ( ) 7. renowned ( )
4. glitz ( ) B. revolutionary ( )

A -E .1 1. AODBWV 7. fiE5LL L. R T+ . 25UPHE
h.oBRETS *. Ao . 7A)AHIMRPO . ENC#SE 0. i

@Reading #8112

America’s geographic and ethnic diversity provide limitless options for adventure, thrills, and
leisure. Maine’s lobsters and the rough Atlantic Ocean shoreline, as well as skiing in Vermont, are
all found in New England in the Northeast. You will learn about the Revolutionary War by traveling
to Boston. New York City is the United States’ most populous city. It is known for its Broadway
theaters, museums, ethnic restaurants, and Central Park. The nation’s capital, Washington D.C., is
known for its museums and insights into how the federal government works.

The Appalachian Mountains offer beautiful hiking, while Nashville, Tennessee is the birthplace
of country music. Many theme parks, the John F. Kennedy Space Center, the Everglades, and endless
beaches are among Florida’s many attractions. Chicago — a large, vibrant city bordering Lake
Michigan, one of the five gorgeous Great Lakes — dominates the Midwest. Follow the Mississippi
River from Minnesota, via the Gateway Arch in St. Louis, to New Orleans the jazz capital of the
world.

Moving west, the Rocky Mountains in Colorado, Montana, Utah, and Wyoming offer superb
hiking and skiing. Texas is known for its cilfields, huge cities such as Houston and Dallas, and its
Gulf of Mexico beachfront. You can enjoy the natural wonders of the Grand Canyon and Sedona’s
red rocks in Arizona, in the Southwest.

With the glitz of Hollywood in Los Angeles, the renowned Golden Gate Bridge in San Francisco,
the wines of Napa and Sonoma, and ski resorts in the north, Califomia is a very diversified state.
Continue to the Pacific Northwest, where varied atmospheres can be found in Portland, Oregon, and
Seattle, Washington.

If time allows, go outside of the continental United States. Enjoy the Hawaiian Islands or
Alaska’s glaciers and fjords.

(286 words)

€ shadowing Practice
Read the passage aloud and Al will evaluate your pronunciation.
) Map Exercise

Locate the places mentioned in the passage.

= UNITED STATES of AMERICA

e Comprehension Questions
Fill in the lanks with the most appropriate words.
1. We can learn about Revolutionary War history in
2. Washington, D.C. is the nation’s
3. Texashas central
4 issaidtobe particularly diverse.

Oregon and Washington are there in the

]

) Grammar Practice

Fill in the Nanks with the most appropriate word. Change the form if necessary.

1. Hehasexperience_______ knowledge.

2 Thiscity itsbeauty.

3. Helikessports, _______________Tlikebooks.

4 Heis—__ the leading men of the political world.

5. This is an animal repellent against small animals dogs and cats.
such as while be knownfor aswellas one of




Textbook

CHECKING IN AT THE AIRPORT TRAVELING TO THE USA
DIALOG
@poictation 8 13 Example 1: 814
Listen to the dialog and fill in the blanks.
sten to the dialog and fll in the blanks Al Where would you like to visit in the US?
4 N\
Kei: I'd like to check in for United Airlines flight 854 You:  I'd like to visit the East Coast of the US
Attendant: OK. ¥ )’ ) ) )M )? Al: Which part would you like to go to on the East Coast?
Kei: Oh, it's on my phone. Here you are. You: I'd like to go to Boston and New York.
Attendant: Would you like to *( ) )M ) to the economy plus? AL What are you going to do in Boston and New York?
Kei: No, that’s not necessary. You: I'd like to go to the Boston Museum
Attendant: OK. I can give you a window seat in the economy section
Kei: Good.
. 3 2 - 24 N . . N .
Attendant ;:m " ) )N ). Please come to Gate 50 by 2:00 @) pialog Practice with Multiple Choice Chat Bot
Kei: OK. Thank you Practice several dialogs with Chat bot and Al
(. >
@ Role Play Practice @ Destinations and Things to Do
Practice the dialog with Al Answer the following questions in English.

© vocabulary Practice 1. Where did you reach?

Fill in the Nanks with most appropriate words.

1. From what time can | ? 2. What activity did you choose?

2 Youneedto______ toa faster machine.
3. Why did you choose the destination and the activity?

w

. lamalwaysin_________ class when I take a plane.

4 Iwanttomovetoa__  seat.

5. Maylseeyour______________ passplease?
vind s boardi check i
[ window onomy upgade bowning - INTERNET SEARCH AND PLAN AN ITINERARY
o Comprehension Check Think of where you would like to go and what you would like to do in the USA and search for the imformation

on the Internet. Write yowr own travel itinerary.
Write T if the statement is true and F if it is false.

L[ Kei would like to check in for United flight 845.

2. [ ] Kei wants to upgrade his seat to the economy plus.
3 [
4. [ ] Kei's flight leaves from the Gate 50.

Kei wanted to sit in an aisle seat.

w

Kei needs to go to the gate by 2:00 pm.
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Experiment Subject: False Beginner

Are you good at English?
70.0 645

60.0
50.0
A0-0 32.3
30.0
20.0

10.0

3.2 0.0 0.0
I

0.0



Pre-Test vs Post-Test Comparison

Pre-Test (April)
« TOEIC and OPlc

«Post-Test (December)
e TOEIC and OPlIc




NCIENC

'_. Test of English for International Communication

ﬁ ETS (Educational Testing Service)

g Listening 495 points + Reading 495 points = Total 990 points



350

300

250

200

150

100

50

TOEIC Listening
"Pre-Test®"Post-Test

300

65

F=0.005

— 310

105



250

200

150

100

50

TOEIC Reading
"Pre-Test*"Post-Test

0 0=0.313
210
185
160
140 145




600

500

400

300

200

100

TOEIC Total Score
"Pre-Test*"Post-Test

p=0.010
520 520

430

332

0
¢ 265
220




OEIC Listening

350

300

)
LO
QN

) -
) LO
AN —

159 -150d

)
()
—

(-
LO

)

350

300

250

200

150

100

50

Pre-Test



OEIC Reading
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Post-Test
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Number of Student

25

20

15

10

OEIC Score Improvement

1
]

Score Increased No Change

Score Decreased



Score Development Rate (SDR)




OEIC Score Development Rate Improvement

25% 22.80%

20%
15%

10%

7.80%

5%

0%

Highest Average
-5%

-10% -7.50%



OPlc Oral Proficiency Interview Computer




OPlc Scale and Score

Oral Proficiency Interview - Computer ACTFL Oral Proficiency Interview (OPI)

Distinguished
Superior
Advanced High
Advanced Mid

Advanced v Low Advanced Low

Intermediate High / Mid / Low
Intermediate Low

HNovice High [ Mid / Low
Movice Low



https://www.actfl.org/assessments/postsecondary-assessments/opi
https://www.actfl.org/assessments/postsecondary-assessments/oral-proficiency-interview-computer-opic

OPlIc level

"Pre-test "Post-Test

0=0.118
1 0




# of student
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OPIc Level Up and Down

up/down = 48%

No Change

Down



Effectiveness

d=0.44

M, — M,

respectively, and SD1 and SD2 denote the standard deviations of the pre-
test and post-test samples, respectively.)

d = _ _
\/SD%+SD2 (Here, M2 and M1 denote the means of the pre-test and post-test samples,

2



Questionnaire



Interest in ELST

4.00

3.43
Satisfied 339 2.00 Did you enjoy
3.47
1.00
0.00
3.63
Effective SW Felt achievement
2.93

Enthusiastic



Felt disconfort in

speaking with Al
4.0
Y910
Unnatural 2 Al did not
. 2.90 understand what I
conversation 2.3/ .
said
- A :
2.80 319 Felt artificial voices

1 h
Only set phrases strange



less resistance to

speaking English
4.00
3.77

3.75

3.90 not embarrassing to

ble t ' '
able to study anytime make a mistake

3.93

able to practice

repeatedly 3.93 Responded naturally



matches with your learning
style

3.8

3.7
3.57

3.6

3.50
Would you like to use this _ _
_ Would you like to use this
type of system in youg 73 _
type of app privately?
class?



Comments

« My pronunciation improved.
o | felt that my listening ability improved.

When | hear or see English, a scene comes to mind more often than
pbefore.

« | felt my interest in English increased.

| learned a lot of vocabulary.

| personally think it is a good system because it has improved my English.
| feel more comfortable speaking English.

« My TOEIC score went up.

« | got used to listening and can hear a little better.

| could remember more English words by talking to Al than by writing it.




)ISCUSSION



Discussion

Respondents gave higher ratings to the use of artificial
intelligence than to practice with a human partner

_ess resistance to speaking English

Not embarrassed even if they made mistakes
Practice the same conversations repeatedly
Practice whenever it was convenient for them

« VVery useful learning materials for False Beginners who are

not very good at practicing speaking against humans.
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Future Work

* Free Conversation with g L
Chatbot—Bard, ChatGPT :

e Character / Avatar |

) A?/VR PorAnt ! g;ﬂ?ﬁ,ﬂ.,

 Metaverse

ZDEE OERE TNBALEERE & CCBY-NC-ND DAV A AEHEINTWET


https://caolilainglis.blogspot.com/2015/06/blog-post_86.html
https://creativecommons.org/licenses/by-nc-nd/3.0/

Research Grant Funding

This study was supported by JSPS KAKENHI Grant
Number 21K00688.
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